
Navigating Insurance for Therapy

How to Check Out-of-Network Benefits

Step 1: Call your insurance company

Look on the back of your insurance card for the Member

Services or Customer Service phone number

Call and tell them: “I’d like to check my out-of-

network mental health benefits”

Step 2: Ask these questions

Do I have out-of-network (OON)

benefits for outpatient psychotherapy?

What is my deductible for OON services, and

how much of it has been met this year?

Once the deductible is met, what percentage

of the session fee will you reimburse?

Is there a maximum number of

sessions per year?

Do I need a referral or pre-

authorization?

How do I submit a superbill for

reimbursement?

How long does reimbursement

usually take?

Where can I find the reimbursement

claim form?

Have this information handy

CPT Codes and Session Types:

90791: Initial intake session

90837: Individual psychotherapy, 53+ minutes

90834: Individual psychotherapy, 38–52 minutes

90847: Family/Couples session

50 minutes - $275

70 minutes - $385

90 minutes - $495
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Session Durations and Fees:


